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Abstract 

This study explores the intersection of interfaith dialogue, artificial intelligence 
(AI), and conflict resolution in Africa. Despite the persistent interfaith tensions 
that undermine social cohesion and stability across the continent, there is a 
growing recognition of AI's potential to enhance dialogue and foster peaceful 
resolutions. The study adopted a qualitative approach, with a case study being 
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utilised as a research design. The case study allowed for a deep appreciation of 
context-specific realities based on unique experiences from Kenya, Nigeria and 
South Africa regarding Interfaith Dialogue, AI, and Conflict Resolution in 
Africa. Hence, the researchers undertake a comparative analysis of the subject 
under study. The findings reveal that AI can significantly improve the efficacy 
of interfaith dialogue and conflict resolution efforts, with religious leaders being 
pivotal in facilitating the adoption of these technologies. However, several 
challenges remain, including data quality, algorithmic bias, cybersecurity risks, 
and lack of capacity building within communities. Therefore, the study 
recommends the imperative to address the above challenges and integrate AI 
into interfaith dialogue to provide promising opportunities for fostering peace 
in Africa.  
 
Keywords: Interfaith Dialogue, Artificial Intelligence, Conflict Resolution, Africa, 

Religious Leadership, Peacebuilding     
 
 

Introduction 
 
Religion‘s influence on global politics and human civilisation is 
profoundly significant (Majemu, 2024). Soejoeti, Khairunnisa, and 
Andreansyah (2024) argue that religion is instrumental in advancing the 
objectives of the United Nations Sustainable Development Goal (SDG) 
16. This goal seeks to foster peaceful and inclusive societies, ensure 
access to justice for all, and develop effective, accountable, and inclusive 
institutions, while also aiming to reduce all forms of violence and related 
fatalities (United Nations, 2023). Historically, religion has been 
foundational to various ancient civilisations, including those of Egypt, 
Greece, Mesopotamia, Babylon, Persia, and Rome (Fox, 2008). Even in 
modern times, where there is a push for secular governance, religion 
continues to influence public life and significantly affects the political 
development of many countries, including those considered largely 
secular (Singh, 2024). Pursuantly, an estimated 85% of the global 
population identifies with a religion, representing over 6.5 billion 
individuals (Arsenovic, 2024; World Population Review, 2024).  

Among the numerous world religions, Christianity remains the 
largest, with approximately 2.3 billion followers, followed closely by 
Islam, which boasts about 1.8 billion adherents (Pew Research Centre, 
2017). French sociologist Émile Durkheim, a foundational figure in 
modern social science, argued that religion is a fundamental social 
institution, intrinsically woven into the fabric of societal life. Despite the 
existence of around 10,000 distinct religions globally, over three-quarters 
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of the population adheres to four major faiths: Christianity (31%), Islam 
(24%), Hinduism (15%), and Buddhism (7%) (Pew Research Centre, 
2017). These religions place a strong emphasis on non-violence, love, 
order, and respect for the cosmos, as well as reconciliation with God (or 
Allah) and other people (Ibrahim, Ateng, & Dassah, 2024). Attaining 
peace, accordingly, is associated with promoting forgiveness and 
reconciliation-often referred to as good peace – and the idea of justice, 
meaning the absence of oppression and violence. 

In Africa, religion holds profound significance in daily life, 
permeating cultural, social and political spheres. Sodiq (2022) notes that 
for many Africans, to be is to be religious; the absence of religion is often 
viewed as a deficiency in meaningful existence and interpersonal 
relationships. The path to peace is frequently seen through a 
transcendental lens. This viewpoint places more value on the community 
well-being than on individual justice, emphasising peace among the 
living, the dead, and future generations as well as a respectful relationship 
with the environment (Ibrahim, Ateng, & Dassah, 2024). The deep-
rooted religiosity fosters an environment of open-mindedness and 
tolerance, enabling individuals to engage constructively with those of 
differing beliefs. However, despite the prevalent religiosity, the interplay 
between religion and conflict remains a critical issue in global societies.  

Globally, religion is an instrument of peace, justice, and development 
(Ibrahim, Ateng, & Dassah, 2024). It is often embedded within national 
governance structures; over 20% of countries maintain official state 
religions. Africa, characterised by its rich tapestry of cultural and religious 
diversity (Mbiti, 2015; Falola & Griffin, 2021), showcases a wide array of 
faith traditions, with Christianity, Islam, and indigenous beliefs as the 
most prominent (Olupona, 2014). While this pluralism enriches the 
continent‘s cultural landscape, it can also catalyse conflict, undermining 
social cohesion and stability. Ibrahim, Ateng, & Dassah (2024) argued 
that religion can also act as both a source of conflict and a trigger for 
violent extremism globally. This Janus nature of religion highlights the 
importance of inter-religious dialogue as a promising approach to 
fostering coexistence among individuals of various faiths. The African 
Union (2019) has underscored that interfaith tensions significantly 
contribute to cycles of violence and instability across regions (Abu-
Nimer, 2022; Opongo, 2023). This reality highlights the urgent need for 
effective conflict resolution mechanisms. 

In recent years, there has been a growing interest in leveraging 
technology, particularly artificial intelligence (AI), to enhance interfaith 
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dialogue and conflict resolution. AI provides innovative tools that 
facilitate communication, analyse conflict dynamics, and identify early 
warning signs of potential disputes (Khan et al., 2020). However, the 
application of AI within interfaith initiatives remains largely uncharted in 
the African context, where traditional conflict resolution methods 
intersect with modern technological advancements. Yet the potential for 
AI to transform interfaith dialogue remains crucial in those regions 
plagued by religious conflicts. Countries such as Nigeria, South Africa, 
and Kenya have experienced pronounced interfaith tensions, often 
exacerbated by socioeconomic disparities and political manipulation 
(Adeleke, 2020). As these nations confront the repercussions of religious 
conflict, there is an urgent need to investigate how AI can enhance 
existing dialogue efforts. Therefore, this study aims to explore these 
intersections, focusing on the potential of religious leadership to integrate 
AI into interfaith dialogue, thereby offering practical implications for 
peacebuilding and social stability across the continent. 
 
Problem Statement 
 

Interfaith networks have emerged as critical players in peacebuilding and 
development across Africa, effectively integrating grassroots initiatives 
with national strategies aimed at improving social cohesion and stability 
(Opongo, 2023). Goal number 16 of the United Nations Sustainable 
Development Goals (SDGs) aims to promote peaceful and inclusive 
societies for sustainable development. It emphasises the importance of 
ensuring access to justice for all and building effective, accountable, and 
inclusive institutions at all levels. With approximately 84% of the global 
population identifying with a religion—over 6.5 billion individuals—
religious belief systems have become pivotal in shaping societal 
dynamics. Among these, Christianity and Islam are the largest faiths, with 
2.3 billion and 1.8 billion followers, respectively (Pew Research Centre, 
2017). Fostering interfaith dialogue is often seen as essential for 
addressing pressing challenges, from social injustice to conflict 
resolution. However, despite the importance of interfaith dialogue in 
mitigating conflict, there is a notable absence of effective tools that 
leverage artificial intelligence (AI) to facilitate these conversations in 
Africa. Current initiatives predominantly rely on traditional methods that 
may not adequately address the complexities of contemporary conflicts 
(Khan et al., 2020). For instance, while grassroots efforts like community 
meals and local interfaith gatherings foster understanding, they often lack 
the structural support necessary to scale their impact.  
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In addition, regions with significant religious tensions in Africa, such 
as the Central African Republic, Mali, Nigeria, Somalia, Sudan, Uganda, 
Tanzania, Mozambique and Kenya, face unique socio-economic and 
political challenges that exacerbate interfaith conflicts. This situation 
highlights the urgent need for innovative solutions to complement 
existing dialogue efforts. In Israel and Palestine, over 190 active interfaith 
organisations are evident, showcasing the potential for collaboration to 
address deeply rooted tensions (Meyer, 2020). Yet, the integration of AI 
into these initiatives remains largely uncharted in Africa, where 
traditional conflict resolution methods intersect with modern 
technological advancements. This gap represents a crucial opportunity 
for creating and adopting AI-powered solutions that have the potential 
to improve interfaith discourse by and offering early warning indications 
of future. This calls for an urgent need to investigate how AI can be 
effectively integrated into interfaith initiatives, enabling religious leaders 
and communities to navigate the complexities of modern conflicts more 
adeptly. 
 
Research Questions  
 

The study explored the potential of AI-driven tools in enhancing 
interfaith dialogue and conflict resolution in Africa. It is underpinned by 
the following research questions: 
 

1. How can AI-driven tools enhance the effectiveness of  interfaith 
dialogue in Africa? 

2. What role do religious leaders play in the adoption and 
implementation of  AI technologies for conflict resolution? 

3. How can successful case studies from selected African countries 
inform best practices for utilising AI in interfaith initiatives? 

4. What are the key challenges and barriers to integrating AI into 
interfaith dialogue frameworks? 

 
Methodology 
 

This study employed a qualitative methods approach, utilising 
documentary search as the data collection tool. Review of relevant 
literature targeted case evidence with successful interfaith initiatives in 
selected African countries, specifically Nigeria, South Africa, and Kenya. 
These revelations unearthed effective strategies that religious leaders and 
organisations have employed to foster interfaith dialogue and promote 
peace in the region. African countries with failure cases were also 
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included to enrich the ensuing comparative study, proffering evidence-
based solutions on how AI, as an emerging technology, could be an 
effective tool in promoting interfaith dialogue as part of the conflict 
resolution strategies in the region. Combined, the country-specific 
experiences provided knowledge gaps and best practices that can inform 
future peacebuilding initiatives in Africa. The researchers employed 
content analysis as a data analysis method. This enabled researchers to 
examine secondary data, assessing existing platforms in facilitating 
communication and understanding among different religious groups. For 
example, the study adopted the PeaceTech Lab (2020)‘s idea of utilising 
AI technology to bridge communication gaps and promote dialogue 
between diverse faith communities (PeaceTech Lab, 2020). This analysis 
not only highlights the impact of AI in fostering interfaith relations but 
also provides insights into how technological advancements can be 
leveraged to support peacebuilding efforts in the region.  
 
Conceptual Orientation  
 
This study focuses on several key concepts crucial to understanding the 
interplay between religious leadership, interfaith dialogue, conflict 
resolution, and the role of artificial intelligence (AI) in Africa. Each term 
will be defined succinctly to establish a clear framework for the 
discussion. 
 
Religious leadership refers to the influential figures within faith communities 
who guide their followers on spiritual matters and social engagement 
(Khan, 2022). These leaders are instrumental in shaping ethical 
frameworks and mobilising collective action for social justice and conflict 
resolution. In contrast, religious authority signifies the recognised power 
or legitimacy that religious leaders or institutions possess to shape beliefs 
and practices (Woodhead, 2011). It encompasses the ability to define 
orthodoxy and orthopraxy—correct belief and behaviour within a 
religious context. 
 
Interfaith dialogue refers to collaborative communication between 
individuals or groups from different religious traditions, fostering 
understanding and resolving conflicts, which is vital for promoting 
tolerance and coexistence in conflict-ridden societies (Tadros, 2011). It 
serves as a vital platform for addressing misconceptions, fostering 
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relationships, and promoting tolerance among different faith 
communities, thereby contributing to social harmony. 
 
Peacebuilding involves fostering positive relationships at personal, 
communal, and political levels across various boundaries, including 
ethnic, religious, class, national, and racial divides. Its primary goal is to 
address injustices through nonviolent means and to alter the structural 
factors that lead to violent conflict. Galtung (1996) posited that the 
peacebuilding process encompasses several components, such as 
preventing conflicts, managing ongoing disputes, resolving and 
transforming conflicts, and facilitating reconciliation after conflicts have 
occurred. 
 
Conflict resolution refers to a range of processes aimed at alleviating or 
eliminating sources of conflict (Fisher, 2000; Deutsch, 2011). It is an 
umbrella term for various conflict resolution techniques and strategies, 
including diplomacy, mediation, arbitration, facilitation, adjudication, 
conciliation, conflict prevention, management, transformation, 
restorative justice, and peacekeeping. 
 
Artificial intelligence (AI) refers to the simulation of human intelligence 
processes by machines, especially in areas like data analysis and decision-
making. Its potential to enhance conflict resolution and interfaith 
dialogue is significant, as AI can provide valuable insights and facilitate 
communication between diverse groups (Khan et al., 2020; Mason, 
2022). Through addressing misconceptions and fostering relationships, 
AI serves as a crucial platform for promoting tolerance and 
understanding among different faith communities, ultimately 
contributing to social harmony. However, it is essential to recognise that 
while AI can augment these processes, it is not always indispensable. 
Historical precedents illustrate that human empathy, nuanced 
understanding, and direct interpersonal communication are often 
fundamental in effectively resolving conflicts. These human qualities 
enable a deeper connection and comprehension of complex emotional 
landscapes that AI may not fully replicate. 
 
Theoretical Framework  
 
This study is guided by two interrelated theoretical frameworks: social 
identity theory and the peacebuilding theory. Each framework provides 
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crucial insights into the dynamics of interfaith relations and the role of 
religious leaders in peacebuilding efforts in Africa. 
 

Social Identity Theory 
 

Social Identity Theory asserts that individuals derive significant aspects 
of their identity from the social groups to which they belong, resulting in 
in-group favouritism and out-group discrimination (Tajfel & Turner, 
1986). This framework is crucial for analysing how religious identities 
influence interfaith relations and conflict dynamics. According to the 
theory, individuals engage in social categorisation, classifying themselves 
and others into distinct groups based on shared characteristics, such as 
religion. While this categorisation aids individuals in navigating their 
social surroundings, it can also intensify tensions between different 
groups. Once individuals categorise themselves, they enter a phase of 
social identification, wherein they adopt the norms and values associated 
with their group. This not only nurtures a sense of belonging but also 
reinforces group solidarity. However, this process may inadvertently 
solidify biases against out-groups. Following this, social comparison 
occurs, allowing individuals to evaluate their group relative to others. 
Often, this enhances self-esteem by fostering a perception of superiority 
over other groups. Pursuing positive distinctiveness can further 
exacerbate tensions, as groups strive to emphasise their unique attributes 
in opposition to others. 

In environments where religious affiliations intensify conflicts, 
acknowledging the impact of social identities becomes essential (Hogg, 
2016). Religious leaders can utilise this insight to promote intergroup 
dialogue, encouraging community members to transcend their identities 
and discover common ground. Addressing aspects of social 
categorisation, identification, and comparison can help mitigate the 
adverse effects of social identity, thereby enhancing community cohesion 
and fostering peaceful coexistence through shared values and collective 
experiences (Pettigrew & Tropp, 2006; Hogg, 2016). This accentuates the 
theory‘s potential to facilitate understanding of the transformative 
potential of interfaith dialogue in contributing to a more harmonious 
society.  
 

Peacebuilding Theory 
 

The peacebuilding theory provides a framework for understanding and 
addressing conflict complexities necessary for achieving lasting peace. 
Founded on the work of Johan Galtung, often regarded as the father of 
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peace theory, it encompasses three core tenets: reconciliation, conflict 
resolution, and the construction of equitable societies (Galtung, 1996). 
Reconciliation involves healing relationships damaged by conflict 
through acknowledgement of past wrongs, facilitating dialogue, and 
creating spaces for community healing, emphasising the validation of 
affected individuals' experiences (Galtung, 1964). Conflict resolution 
focuses on methods to resolve disputes, employing strategies such as 
negotiation and mediation, and prioritising inclusive dialogue that 
incorporates marginalising voices (Lederach, 1997). The construction of 
peace emphasises establishing just institutions that promote fairness and 
address root causes of conflict, like poverty and inequality (Galtung, 
1969). It also fosters a culture of peace by encouraging societal norms 
that discourage violence. Peacebuilding theory distinguishes between 
negative peace—the absence of violence—and positive peace, which 
integrates social justice and eliminating structural violence, promoting a 
sustainable environment for all (Galtung, 1969). Hence, the 
peacebuilding theory advocates for inclusive approaches engaging 
multiple stakeholders, including grassroots initiatives that empower local 
communities while leveraging international support.  
 
Interfaith Dialogue and Conflict Resolution - A Global Perspective  
 
Interfaith dialogue has emerged as a critical mechanism for conflict 
resolution globally, with its significance particularly highlighted in regions 
with diverse religious landscapes (Abu-Nimer, 2022). Across continents, 
from the USA to Europe, Asia, and the Middle East, interfaith initiatives 
foster understanding and collaboration among various religious groups 
(Falola & Griffin, 2021). This collaborative approach is essential in 
addressing tensions arising from differing beliefs and practices, ultimately 
promoting peace and social cohesion (Tadros, 2011).  

In the United States, interfaith dialogue has gained traction as 
communities strive to build bridges across religious divides. Initiatives 
often focus on shared values and communal goals, which help counteract 
religious intolerance and promote social justice. Organisations like the 
Interfaith Alliance work to create inclusive spaces for dialogue, 
contributing to a more harmonious society. Research indicates that 
mutual understanding can significantly reduce conflict and enhance 
community resilience (Dougherty, 2017; Putnam & Campbell, 2010).  

In Europe, interfaith dialogue plays a vital role in addressing the 
challenges migration and cultural diversity present (Uysal, 2016). 
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Countries like Germany and the UK have seen interfaith initiatives that 
encourage collaboration among religious leaders and communities 
(Siahaya et al, 2023). For instance, the European Network on Religion 
and Belief fosters dialogue to tackle xenophobia and promote integration 
(Tavkhelidze, 2022). Studies show that encouraging communication 
across different faith groups leads to increased social cohesion and a 
reduction in communal tensions (Burgess, 2017; Bunt, 2009).  

In Asia, where religious pluralism is prevalent, interfaith dialogue is 
essential for maintaining harmony in diverse societies (Ismail & 
Mujani,2012). Nations like India and Indonesia, characterised by highly 
diverse populations, demonstrate how dialogue can bridge divides 
between Hindu, Muslim, Buddhist, and other communities (Mawardi, 
2024). Initiatives often focused on education and awareness, helping 
participants understand each other's beliefs and practices (Ilyasin & 
Tohet,2020). Research highlights that creating platforms for discussion 
and cooperation has proven effective in mitigating conflict and fostering 
peace in diverse and potentially conflict-riddled societies (Tiwari, 2015; 
Dahiya, 2016). 

In the Middle East, interfaith dialogue is crucial in a region often 
marred by conflict (Driessen, 2023). Initiatives in countries like Lebanon 
and Israel focus on building bridges between religious groups to promote 
understanding and coexistence (Abu-Nimer, Khoury, & Welty, 2007). 
The work of organisations such as the Parents Circle Families Forum 
illustrates how personal stories and shared experiences can transform 
narratives of conflict into narratives of peace and sustainable 
development. These efforts underscore the potential of interfaith 
dialogue to reduce tensions and foster reconciliation.  

In Africa, the significance of interfaith dialogue is particularly 
pronounced due to the continent's rich tapestry of religious diversity 
intertwined with ethnic and cultural identities (Orobator, 2021). This 
intersection can lead to collaboration and conflict, making interfaith 
initiatives increasingly vital (Du Toit & Msabah, 2024). For instance, 
programmes in Nigeria have shown considerable potential in mitigating 
violence between Muslim and Christian communities, especially in 
regions burdened by historical grievances and socio-political tensions 
(Adeleke, 2020). These initiatives create platforms for shared narratives 
and collective problem-solving, essential in addressing the root causes of 
conflicts. Moreover, Widiyanto (2023) emphasises that interfaith 
dialogues not only facilitate communication but also empower 
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communities to confront and resolve disputes through empathy and 
understanding. 
 
AI Applications in Conflict Resolution and Peacebuilding 
 
Integrating artificial intelligence (AI) into conflict resolution is an 
emerging field offering innovative solutions to long-standing issues 
(Masood Alavi, Wählisch, Irwin & Konya, 2022). AI technologies can 
analyse vast datasets, identify patterns of conflict, predict potential 
violence, and facilitate communication between conflicting parties (Khan 
et al., 2020). These capabilities are particularly beneficial in contexts 
where traditional methods of conflict resolution face logistical challenges 
or historical animosities, thereby enhancing the effectiveness of 
peacebuilding initiatives. 

One notable application of AI is the development of early warning 
systems that alert communities to escalating tensions by analysing social 
media and other data sources (Burgess, 2021). These systems can provide 
critical real-time information, enabling proactive measures that may avert 
violence before it escalates into larger conflicts. For instance, through 
monitoring online conversations and sentiment, these AI systems can 
detect rising grievances or inflammatory rhetoric. This could enable local 
leaders to intervene and address the underlying issues (Agrawal, 2020). 

Additionally, AI can enhance the accessibility of dialogue by offering 
translation services and creating virtual platforms for engagement (Mäki, 
2020). These tools broaden participation in peacebuilding efforts, making 
it easier for diverse groups to collaborate and share perspectives (Mason, 
2022). Virtual platforms powered by AI can facilitate discussions among 
stakeholders from different linguistic backgrounds, fostering inclusivity 
and ensuring that all voices are heard. This democratisation of dialogue is 
crucial for effective conflict resolution. It allows marginalised 
communities to participate actively in peace processes.  

Moreover, AI can assist in conflict analysis by providing insights 
derived from data-driven approaches (Mäki, 2020). Machine learning 
algorithms can sift through historical conflict data to identify trends and 
correlations, helping mediators understand the dynamics at play 
(Sundararajan, 2021; Mason, 2022). This analytical capability empowers 
conflict resolution practitioners to tailor their strategies to specific 
contexts. This improves the likelihood of success in negotiations and 
peace initiatives. 
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Furthermore, AI technologies are also being harnessed to create 
simulations and scenario planning tools that help stakeholders visual ise 
the potential outcomes of various interventions. Simulating different 
conflict scenarios and their resolutions helps stakeholders better 
understand the implications of their choices, leading to more informed 
decision-making (Mason, 2022). Finally, ethical considerations 
surrounding the use of AI in conflict resolution are paramount. Ensuring 
these technologies are used responsibly and equitably is crucial to avoid 
exacerbating existing tensions or creating new forms of bias (Schroeder, 
2020). Ongoing discussions about the ethical implications of AI in 
peacebuilding would be essential as the field evolves. This would ensure 
that AI serves as a tool for empowerment in communities rather than 
division. 
 

Results and Discussion  
 

AI Applications in Interfaith Dialogue and Conflict Resolution in 
Africa 
 

Integrating artificial intelligence (AI) into interfaith dialogue and conflict 
resolution represents a significant advancement in fostering 
understanding and mitigating tensions among diverse communities 
(Campbell & Cheong, 2023). AI-driven language translation technologies, 
such as Google Translate, play a crucial role in overcoming 
communication barriers among participants from various linguistic 
backgrounds (Koehn, 2020). In Nigeria, initiatives led by Pastor Ayo 
Oritsejafor, a prominent figure in the Christian Association of Nigeria, 
utilise these tools to facilitate dialogue between Muslim and Christian 
groups (Ochanda & Wafula, 2024). This effort not only promotes 
collaboration but also enhances understanding in regions affected by 
religious tensions. 

In addition to translation, AI-enhanced social media monitoring 
allows organisations to analyse public sentiment and discourse 
surrounding interfaith relations. Peacebuilding organisations can track 
trends, identify inflammatory rhetoric, and gauge community sentiment, 
essential for timely interventions. This is made possible through 
leveraging natural language processing (Yankoski et al., 2021). The Peace 
Parks Foundation in South Africa, established by Desmond Tutu, for 
example, employs AI tools to track online conversations. By identifying 
inflammatory language and emerging trends that could incite conflict, 
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this proactive strategy allows for timely interventions, creating a more 
secure atmosphere for dialogue.  

To pre-emptively address potential conflicts, AI-based early warning 
systems leverage data analytics to identify triggers before they escalate. 
The Kenya Early Warning and Response System, supported by leaders 
like Archbishop Jackson Ole Sapit of the Anglican Church of Kenya, 
utilises AI algorithms to analyse various data sources (Ochanda & 
Wafula, 2024). This system alerts community leaders and peacebuilders 
about emerging tensions, facilitating informed decision-making and 
timely interventions. 

Moreover, AI-facilitated virtual platforms enable diverse religious 
groups to engage in discussions without geographical limitations. In 
Egypt, the Interfaith Dialogue Project, endorsed by Grand Imam Ahmed 
El-Tayeb of Al-Azhar, employs AI to enhance user experiences through 
real-time translation and moderation (Mendelson et al., 2019). This 
initiative promotes inclusive dialogue among religious leaders and creates 
safe spaces for meaningful discussion and collaboration.  

Educational applications driven by AI are also being developed to 
teach conflict resolution and peacebuilding skills (Koehn, 2020). In 
South Africa, organisations implement interactive tools under the 
guidance of leaders such as Bishop Malusi Mpumlwana. These tools 
simulate interfaith scenarios, enabling participants to navigate complex 
dynamics and develop practical skills essential for conflict resolution.  

Additionally, AI-powered sentiment analysis tools allow organisations 
to effectively gauge public opinion on interfaith issues (Bennett & 
Segerberg, 2013). In Kenya, the National Cohesion and Integration 
Commission uses these tools to assess community sentiments regarding 
religious tensions, informing their strategies for promoting dialogue and 
cooperation among diverse groups. 

Finally, AI analytics can provide valuable insights to policymakers 
about the underlying causes of religious conflict. In Egypt, research 
institutions collaborate with religious leaders like Dr Mohamed Khaled 
Aly to explore how AI can analyse historical data, as well as religious and 
social trends (Campbell & Cheong, 2023). This analysis yields 
recommendations for policies that foster coexistence and tolerance 
among different faith communities. 
 

Religious Leadership and Peacebuilding in Africa 
 

Religious leaders hold the potential to play a pivotal role in peacebuilding 
efforts across Africa (Hayward, 2012). They can act as mediators and 
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facilitators of dialogue (Karam, 2019). Their influence extends far beyond 
spiritual guidance. They are instrumental in mobilising communities, 
fostering interfaith cooperation, and promoting social cohesion in times 
of conflict. Archbishop Desmond Tutu of South Africa, for example, is 
renowned for his dedication to reconciliation and interfaith dialogue, 
especially through his work with the Truth and Reconciliation 
Commission after apartheid (Meiring, 2022). He emphasised forgiveness 
and unity among diverse religious communities, positioning himself as a 
key figure in peacebuilding efforts in South Africa.  

In addition, religious leaders frequently serve as trusted 
intermediaries in conflict situations (Schroeder, 2020). Their moral 
authority and deep-rooted connections within communities enable them 
to mediate disputes effectively (Mason, 2022). For example, the Interfaith 
Dialogue Forum in South Africa successfully engaged religious leaders in 
promoting reconciliation and social justice, showcasing the potential of 
faith-based initiatives in conflict resolution (Dube, 2020). These leaders 
leverage their established relations and trust to create safe spaces for 
dialogue (Schroeder, 2020), making it easier for conflicting parties to 
engage constructively. 

Moreover, religious leaders have the unique and innate ability to 
mobilise communities around shared values and goals. Their calls for 
peace often resonate deeply, drawing on the moral and ethical 
foundations of their faith traditions (Hayward, 2012). In Nigeria, 
Muhammad Sa‘ad Abubakar, the Sultan of Sokoto, played a critical role 
in promoting peace and dialogue among different religious groups 
(Kukah, 2019). Khan (2022) posits that studies have shown that when 
religious leaders advocate for peace, their messages are more likely to be 
embraced by community members due to the trust they have cultivated 
over time. This mobilisation can lead to grassroots movements that 
challenge cycles of violence and promote healing. 

Interfaith cooperation is also crucial in diverse societies where 
tensions may arise from religious differences (Dube, 2020). For example, 
in Sudan, Ezekiel Kondo, the Archbishop of the Episcopal Church, 
participated in interfaith dialogue initiatives that contributed to 
collaboration between various faith communities. Religious leaders 
emphasise common values such as compassion, justice, and the sanctity 
of life (Petersen, 2016). Initiatives like the African Council of Religious 
Leaders exemplify how faith-based organisations can unite different 
religious groups to address shared challenges and promote sustainable 
peace and development. 
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In many African contexts, political and social institutions are often 
viewed with scepticism or distrust (Philpott, 2007). Religious leaders 
often fill this gap by providing stability and moral guidance (Hayward, 
2012). Their involvement in peacebuilding efforts can enhance credibility 
and acceptance, which makes it easier to implement peace initiatives 
(Iweze, 2024). This trust is vital in regions experiencing prolonged 
conflict, where communities may be weary of external interventions.  

Aside from conflict resolution, religious leaders such as Abdul Rashid 
Haji of Kenya and Sheikh Abdallah Idris of Nigeria play a crucial role in 
promoting social justice and reconciliation. They advocate for the 
marginalised and oppressed, addressing the root causes of conflict such 
as inequality and discrimination (Williams, 2023). Religions such as Islam, 
Christianity, and African Traditional Religion (ATR) possess shared 
fundamental values, including tolerance, peace, and mutual coexistence. 
These principles align closely with the core values essential for 
sustainable development (Chitando, 2022). Religious leaders apply these 
principles and help communities build a foundation for lasting peace that 
addresses not only the symptoms of conflict but also its underlying 
causes. 

Moreover, religious leaders actively participate in educational 
initiatives designed to cultivate a culture of peace among youth and 
community members (Schroeder, 2020). Through workshops, interfaith 
dialogues, and community outreach programmes, these leaders provide 
individuals with essential skills for conflict resolution and peaceful 
coexistence. Prominent figures such as Ezekiel Kondo (Sudan), 
Desmond Tutu (South Africa), and Muhammad Sa‘ad Abubakar 
(Nigeria) play a significant role in long-term conflict resolution and 
peacebuilding efforts that empower future generations (Khan, 2022). 
Their respected positions within their respective religious communities 
enable them to influence attitudes, shape opinions, change behaviours, 
and foster harmonious relationships. When they collaborate, they create a 
powerful force for building peaceful and resilient communities.  
 
Regional experiences  
 
Nigeria: The Interfaith Mediation Centre and AI-Driven Conflict 
Resolution 
 

In Nigeria, the Interfaith Mediation Centre (IMC) has been instrumental 
in promoting peace in a country often marred by religious conflicts 
(Paden, 2006). Established in 1995, the IMC facilitates dialogue between 
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Muslim and Christian communities, focusing on addressing the root 
causes of violence and promoting reconciliation (Kukah, 2019). Recently, 
integrating AI tools has enhanced the IMC's conflict resolution 
capabilities. For instance, AI-driven data analytics can identify patterns in 
violence and predict potential hotspots for conflict, allowing for 
proactive measures (Khan, 2023). Such applications align with 
international best practices in conflict prevention, where data -driven 
insights are increasingly utilised to inform peacebuilding strategies (Davis 
& McCauley, 2020). The IMC has enhanced its ability to mediate 
conflicts effectively and respond to emerging tensions by adopting these 
technologies. 
 

South Africa: The Desmond Tutu Peace Centre and AI-Enhanced 
Interfaith Dialogue 
 

The Desmond Tutu Peace Centre in South Africa is a hub for promoting 
peace and reconciliation through interfaith dialogue (Akinola & Uzodike, 
2018). Founded in the spirit of Archbishop Desmond Tutu‘s teachings, 
the Centre emphasises the importance of inclusive dialogue in healing 
societal divisions (Dube, 2020; Meiring, 2022).AI applications have 
further strengthened the Centre‘s initiatives (Akinola & Uzodike, 2018). 
For example, AI-enhanced social media monitoring tools facilitate the 
analysis of public sentiment and discourse surrounding interfaith 
relations. The Centre can identify trends and sentiments that may 
indicate rising tensions or opportunities for dialogue through application 
of these technologies (Bennett & Segerberg, 2013). This proactive 
approach to managing public discourse aligns with global best practices 
in peacebuilding, ensuring that religious leaders are equipped with timely 
information to guide their interventions. 
 

Kenya: The Inter-Religious Council and AI-Driven Peacebuilding 
Initiatives 
 

In Kenya, the Inter-Religious Council (IRCK) plays a vital role in 
fostering peaceful coexistence among diverse religious groups (Ochanda, 
2012). The Council engages in various initiatives aimed at conflict 
resolution and community building, particularly in the wake of post-
election violence (Mbugua, 2020). The incorporation of AI-driven 
peacebuilding initiatives has transformed the Council's effectiveness. AI-
based early warning systems, for instance, can analyse data from various 
sources—such as social media, news reports, and community feedback—
to detect early signs of conflict (Mendelson et al., 2019). This capability 
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allows the IRCK to mobilise resources and engage communities before 
tensions escalate, exemplifying a proactive approach to peacebuilding 
that reflects international best practices (Ochanda & Wafula, 2024).  
 

Challenges and Opportunities 
 

In leveraging AI for interfaith dialogue and conflict resolution, several 
critical challenges and opportunities must be addressed. One of the 
primary challenges is data quality and availability (Jacoba, 2023). 
Communities in Africa often lack reliable data due to inconsistent data 
collection practices and a lack of standardisation (Almujahid, Mudrik, & 
Sodikin, (2024). This limitation can hinder the effectiveness of AI 
applications, as high-quality data is essential for meaningful insights 
(Leslie & Kroll, 2017). However, there is an opportunity to develop 
collaborative frameworks that promote data sharing among stakeholders, 
including religious organisations and technology partners (Jacoba, 2023). 
Engaging local communities in the data collection process can improve 
relevance and accuracy, ultimately enhancing the effectiveness of 
peacebuilding initiatives (Hernández et al., 2020).  

Algorithmic bias and cultural sensitivity present another significant 
challenge (Min, 2023). AI systems can perpetuate existing biases reflected 
in their training data, leading to outcomes that may not align with the 
cultural contexts of diverse communities (O'Neil, 2016; Buolamwini & 
Gebru, 2018). This is particularly concerning in interfaith dia logue, where 
misunderstandings can exacerbate tensions (Min, 2023). To mitigate this 
risk, organisations can prioritise the development of culturally aware AI 
models by involving local communities in the design process (Mensah, 
2023). This inclusive approach can help identify and address potential 
biases early on, ensuring that the technologies used in peacebuilding are 
sensitive to the cultural nuances of the populations they serve.  

Cybersecurity risks and online radicalisation are also pressing 
concerns (Min, 2023). As AI technologies become more integrated into 
interfaith dialogue platforms, the threat of cyberattacks increases, 
potentially compromising sensitive information and disrupting 
communication (Simi & Futrell, 2015). Moreover, online radicalisat ion 
poses a significant challenge to peacebuilding efforts. To address these 
issues, it is crucial to implement robust cybersecurity measures and 
collaborate with experts in the field (Weimann, 2014; Min, 2023). 
Additionally, utilising AI for monitoring online discourse can help 
identify and counteract radicalisation efforts, allowing peacebuilders to 
intervene proactively. 
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In addition, capacity building and infrastructure development 
represent both a challenge and an opportunity (Min, 2023). Many 
communities may lack the technical expertise and infrastructure 
necessary to implement AI-driven initiatives effectively (Mavridis, 2020). 
This gap can limit the adoption of innovative technologies in interfaith 
dialogue. Investing in capacity-building programmes that equip local 
leaders and communities with the skills needed to leverage AI 
technologies effectively can help bridge this gap (Sharma & Tiwari, 2021; 
Mensah, 2023). Training initiatives should focus on both technical skills 
and the ethical implications of AI in peacebuilding, fostering a more 
informed approach to technology use. 
 
Conclusion 
 
The potential of artificial intelligence (AI) in enhancing interfaith 
dialogue and conflict resolution is substantial. AI can significantly 
contribute to fostering understanding and mitigating tensions among 
diverse communities. This is done through the provision of data-driven 
insights, facilitating communication across language barriers, and 
enabling real-time monitoring of social discourse. The integration of AI 
technologies into peacebuilding efforts can empower religious leaders 
and organisations to make informed decisions, ultimately promoting 
more resilient and harmonious societies. To fully realise the benefits of 
AI in this context, several recommendations are essential for 
policymakers, religious leaders, and peacebuilders. First, it is crucial to 
invest in data quality and infrastructure development to ensure that AI 
systems are built on reliable and representative data. Policymakers should 
prioritise funding for capacity-building initiatives that equip communities 
with the necessary skills to engage with AI technologies effectively. 
Additionally, fostering partnerships between technology providers and 
local organisations can enhance the relevance of AI applications in 
specific cultural contexts. Religious leaders and peacebuilders must also 
prioritise ethical considerations in AI usage. This includes actively 
addressing algorithmic bias and ensuring that AI systems are developed 
with cultural sensitivity in mind. Engaging diverse stakeholders in the 
design and implementation of AI tools can help mitigate potential biases 
and promote inclusivity in peacebuilding efforts.  

Future research directions should focus on exploring the long-term 
impacts of AI applications in interfaith dialogue and conflict resolution. 
Moreover, studies that assess the effectiveness of specific AI-driven 
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initiatives in various cultural contexts can provide valuable insights for 
refining methodologies and practices. Additionally, research into the 
ethical implications of AI in sensitive social contexts is crucial to 
developing guidelines that ensure the responsible deployment of 
technology in peacebuilding efforts. 
 
Recommendations 
 
To effectively harness the potential of artificial intelligence (AI) in 
interfaith dialogue and conflict resolution in Africa, it is recommended 
that: 

Dedicated AI-driven interfaith dialogue platforms for interfaith 
dialogue should be created to facilitate communication and 
understanding among diverse religious groups. These platforms should 
incorporate natural language processing (NLP) to enable real-time 
translation, sentiment analysis and fostering meaningful exchanges. 
Stakeholders should benchmark these platforms against best practices in 
user engagement and inclusivity. This will ensure that they cater to the 
needs of various communities while promoting respectful dialogue.  

AI technologies should be integrated into existing conflict resolution 
frameworks in order to enhance their effectiveness. Through leveraging 
data analytics, AI can provide insights into underlying tensions and 
communication patterns that may not be readily apparent. This 
integration should be guided by best practices in conflict resolution, 
ensuring that AI tools complement human mediators and do not replace 
the crucial role of empathy and cultural understanding in conflict 
resolution processes. 

Moreover, training programmes that equip religious leaders with 
knowledge of AI technologies and their applications in conflict 
resolution should be availed. These programmes should focus on ethical 
considerations, data literacy, and the use of AI tools in facilitating 
dialogue. Collaborating with educational institutions and tech partners 
can help develop comprehensive training curricula that reflect best 
practices in both religious leadership and technology use.  

Aside introducing training programmes, AI-Driven Early Warning 
Systems for Conflict Prevention should be implemented to enhance 
conflict prevention efforts. These systems should analyse data from 
social media, news outlets, and community reports to identify potential 
flashpoints before they escalate into violence. Best practices in predictive 
analytics and community engagement should guide the development of 
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these systems, ensuring they are responsive to the specific contexts and 
dynamics of the communities they serve. 
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